
For medical coverage you  

can count on, call Highmark  

at 1-866-472-0924, visit  

HighmarkBCBS.com or use the 

Highmark Plan mobile app.

MEDICAL COVERAGE Highmark BCBS Mobile App

Once you download it, sign up or use 
your same login info from the member
website, and your plan benefits are right 
there in the palm of your hand. 

View member ID cards.

Find in-network providers.

View claims activity.

Find answers to benefit questions.

WHAT IF I HAVEN’T  
RECEIVED MY ID CARD?
If you need to visit the doctor before  
receiving your ID card, reference the plan 
information below.

ORDERING A NEW ID CARD            
Employees are encouraged to call 
Highmark directly to request replace-
ment ID cards, print them online at 
HighmarkBCBS.com or access the 
virtual member ID card in the Highmark 
Plan app.

PLAN INFORMATION

GS Group Number for GuideStone® health plans — CQM363
GS Group Number for Medicare-coordinating plans — OBF363

Member Number — Your Social Security number

Benefit questions — 1-866-472-0924

To refill a prescription, 

view benefits or find 

in-network pharmacies, 

call 1-800-555-3432 or visit             

Express-Scripts.com.

PRESCRIPTION COVERAGE

ORDERING A NEW ID CARD  
Employees are encouraged to call Express Scripts 
directly to request replacement ID cards, or print 
them online at Express-Scripts.com.

EXPRESS SCRIPTS MOBILE APP  
Search for Express Scripts in your app store. 
Log in and register with your ID number to manage 
your medications anytime, anywhere. 

WHAT IF I HAVEN’T  
RECEIVED MY ID CARD?
If you need to visit the pharmacy 
before you receive your ID card, 
reference the plan information and 
give it to your provider.

PLAN INFORMATION

GS Group Number for GuideStone health plans — ABSBC01

GS Group Number for Medicare-coordinating plans — ABSBC02

Member Services — 1-800-555-3432

RX Bin for GuideStone health plans except Secure Health™ 
(No PCN number required) — 610014

Rx Bin for Secure Health — 003858/PCN A4

http://HighmarkBCBS.com
http://HighmarkBCBS.com
http://Express-Scripts.com
http://Express-Scripts.com



