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The Official Newsletter of Global Benefits Group and TieCare International

www.ghg.com

How to Access GBG’'s Member Services

Global Benefits Group (GBG) has
updated the Member Services Portal
at www.gbg.com to provide increased
security, ease of use and optimal self-
service capabilities.

Members with existing logins: The
current login username and password
are still valid. Upon login, you will be
prompted to fill in additional security
information.

New members; or existing members
who have not registered previously:
New members can create their
account by registering at
www.gbg.com. To register, members
must be a current GBG / TieCare
member and have a valid email
address.

HOW TO REGISTER AS A NEW MEMBER

1. Visit www.gbg.com and click on “New User? Click here.”

GLOBAL BENEFITS GROUP

Insurance Without Borders

Current Language: B Fnglisn

S=Espatol [l Portugués
- S l\zﬁ% Lcr?felar’:mwmaremmlw
’ y
s | <& m A"

LOGIN

Username and Password are case sensitive

2. Fill in applicable personal information and

Username

Password

Legin

New User? Click here

F?ot Username Forgot |

3. After successful registration, you will receive an

select two security questions. Your Member ID is activation email. Once you activate your account via
listed on your ID card. Special symbols (“@”, “.”, the link in the email, you are all set to sign in and

etc.) are accepted in usernames.

begin experiencing your new Member Services Portal!

# All fields sre mandstory

1D#:
Name:

Date of Birth: Year ¥ Month ¥ Date ¥

Email: john.doe @sample.com

Desired Username:
Password:

Confirm password:

Security Question: Select
Answer:
Security Question: Selrect
Answer:

Please enter the Security Code shown below in the text box provided:
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I cannot see the code, please provide a new one.
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Welcome to Member Services

Using our online Service Portal, you can access Forms, view your Claims, and utilize many other
tools and services. Don't forget our newest feature, Online Claim Submission.

If you have any questions or comments, feel free to send us an email using the Contact Us section
of the site.

Regards,
The GBG Client Services Team
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Ready to get started?

Begin your registration at www.gbg.com!
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